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Renaissance Bangkok

Ratchaprasong Hotel

3
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Front Officé

COURTYARD

J\arrioft

BANGKOK

Location, service, value!

RENAISSANCE'

BANGKOK RATCHAPRASONG
HOTEL

Handling my check in procedure was done by this gentleman with
glasses, name Ray, if | am not wrong. Prior to my visit, | did send an
‘email to éhgui're"if‘l,«could‘do an early checked in because of my early
arrival, | was then told that | could only checked in if there's any room
Available. Upon checking in at 10am, Ray ( | am sorry if | got his name
wrong) immediately source to see if there is any room available

without me checking if there is any, he also then offered me his
favourite choice of room located at level 18 and helped me checked if
its available. For that, | appreciate him very much. Thank you for going
the extra mile, it means alot to me when | get to check in early to settle

wetdy inwlveds (Hoaus) dnAnuauda 1 g
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Courtyard by Marriott Bangkok

I continue to be impressed by the service at this hotel. This time two people stood out:

The concierge staas really helpful and welcoming and Weera in the restaurant (breakfast
buffet) was also very on his game as well as being super polite, all with a warm smile, The staff here
helps me forget | am there for work! The service, room quality, comfort, quiet, facilities and high food

quality at a great price...in a 5-Star location, keep me coming back.
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Courtyard by Marriott Bangkok

Greeting from Rayong Marriott Resort and Spa!

On behalf of Front Office Team | would like to take this opportunity to thank you Mr. Pupat Srinual as he
here and support us as a trainee for 3 months. He blended with the team pretty well.

Mr. Pupat Srinual is a great hand for us as he learn thing very fast and always support our team by offer
help, he always learn new thing and be very proactive also in a task we gave him is cover with Front
Office Department as we assigned him to support.

Guest Service Agent -He know how to read the reservation.
-He know how to issue the room key.
-He know how to issue tax invoice.

-He know how to handling group check in.

-He know how to update guest information in the system. (( (

At Your Service Agent - He know how to pick up the phone by use our switchboard . uf] El ﬂ ﬁv‘ 5 ﬂ%u fa a (‘fja Q"La Gfi)
Y

-He know how to use the telephone etiquette.

| believe after he end this course with us he will get a lot of experience and he surely know that what is

v = & oy
Hotel Service Industry and Service Mind. | also very proud of Panyapiwat Institute Of M. as u ﬂ ﬂ ﬂ U’] ﬁuuﬂ <V| 1

you are created a qualify peoples for hospitality and we looking forward to work with you company
again.

#1213 N1 BINBN5THREITNTIND
Rayong Marriott Resort and Spa

Faculty of Liberal Arts




LA-Students

May 2016

LA STAR

UNANYIFNUIVINIIUTINA

lasununsinwsguialiniu Seumvidundngnsszezdu

Huayu Enrichment Scholarship Program (HES) Chinese Language Center,

National Chenechi University jﬁ/ﬁjﬁ%%iﬁi%{% ':F' i
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wé’ngm Business and Management
Cheng Shiu University (CSU)
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' r The Japan Foundation Japanese-Language Institute, Kansai
Tidrsulasenis

"Japanese-Language Program for Overseas Partner University Students 2016
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#1298 "The New Cooperative Pattern of Higher Education and

Enterprise in Thailand : A Case Study of Work-based Education”
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E-mail : liberal_arts@pim.ac.th | HﬂShfﬂg #TeamPIMLA |
Telephone : 02-832-0344 l‘

Facebook Fan Page : Website LA :

www.facebook.com/pim.LiberalArts E = http://la.pim.ac.th
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